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NEVER redial or call a number the potential scammer provides.  Find legitimate Ameren phone numbers on your energy bill

General Inquiries 1.800.755.5000                 Business Inquiries 1.800.232.2477

Peoria

Caller claimed that the 

business was $800 behind. 

When account manager asked 

if payment could be made with 

a credit card, the caller 

requested $500 in cash.

Mason City

Scammer requested that 

the business purchase 

an instant debit card in 

the amount of $896.24. If 

not completed 

immediately, service 

would be disconnected.

Springfield

Scammer contacted a local 

business requesting immediate 

payment via a Money Pak.

Jacksonville

Caller stated that they had a 

work order to disconnect service 

at the business, unless payment 

was received within 40 minutes.

Belleville

Caller asked restaurant employee 

to purchase a prepaid card in the 

amount of $875.65, or else service 

would be disconnected.

Champaign

Caller threatened to 

disconnect service within 

five minutes if payment 

was not received.

Washburn

Scammer contacted a local business 

and advised account manager to 

purchase a prepaid card for $893.97 

at a local convenient store. If not 

completed, caller warned that service 

would be disconnected in 23 minutes.

Bloomington

Caller advised a local 

business that service 

would be disconnected 

if a wire transfer of 

$1,998.43 was not 

received immediately.

Champaign

Decatur

Scammer contacted a local business 

and requested payment of $600 to 

avoid immediate disconnection of gas 

service during heating season.

Benton

Caller stated he was from Ameren and informed a local 

business that service would be disconnected if the 

account manager did not make. an immediate payment 

Caller provided a non-Ameren call-back number.

WATCH OUT 

FOR THESE 

RED FLAGS


